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Nephrology Program

Welcome to the In-Centre 
Hemodialysis Unit (Wilson Site) 

Who is the team I will work with?
During your treatment, you will work with:

Nephrologist 
(kidney doctor)

Manages kidney care

Nurse 
Practitioner

Manages kidney care and 
ensures continuity of care

Manager Supervises and manages the 
operation of the In-Centre

Resource 
Nurse

Oversees flow of patients in  
the department

Dialysis Nurse A highly skilled nurse responsible 
for monitoring your care

Dietitian Talks to you about a diet that 
will work for you

Pharmacist Explains your medications
Social Worker Offers support for non-medical 

issues and helps you adjust to 
lifestyle changes that may go 
with your condition

Body Access 
Coordinator

Monitors and helps to maintain 
access to your fistula/graft/catheter

Clerical Staff Registers patients and  
arranges tests, appointments 
and travel packages

Dialysis 
Assistant

Prepares and dismantles your 
hemodialysis machine at each 
dialysis session

What is hemodialysis?
Hemodialysis means, “cleaning the blood.”  In 
hemodialysis, blood is removed from the body and 
filtered through a man-made membrane called a 
dialyzer, or artificial kidney.  The filtered blood is 
then returned to the body.

How does hemodialysis work?
One tube takes small amounts of your blood to 
the dialysis machine to be cleaned.  The other 
tube returns the cleaned blood to your body.  This 
is how the wastes and excess water are removed 
from your body.

Welcome to the Humber River Hospital Nephrology Program.   Learning to live with kidney failure is a 
big adjustment, for you and your family.  We have put together information to help answer some of your 
questions about hemodialysis, our unit, and the services we provide.

This booklet covers only the basics.  If you have any other questions or concerns, please ask.  The team 
in hemodialysis want to help make the changes in your life as healthy and comfortable as possible.  We 
also welcome your suggestions to help us provide the best service possible.

If you have any questions for your team 
members, please contact: 
In-Centre Hemodialysis Unit 
Humber River Hospital 
Wilson Site 
1235 Wilson Ave., Toronto, ON M3M 0B2 
We are located on the main floor, Northwest corner.

Tel: (416) 242-1000 ext. 22000

Hours of operation: 
Monday to Sunday:  7:00 a.m. to 11:00 p.m. 
Closed Christmas Day and New Year’s Day

Note:  There is always a doctor and a dialysis 
nurse available for emergencies.
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Your First Day of Hemodialysis

Where is the Hemodialysis Unit?

The Hemodialysis Unit is called “In-Centre”.  It is 
located on the Northwest corner of the Wilson site 
(corner of Wilson Avenue and Petherhill Avenue).

Where can I park?

There is a Dialysis Patient Parking lot beside In-
Centre.  Enter off of Petherhill Avenue.

How do I obtain a discounted parking pass?

The In-Centre registration clerk will provide you  
with a special card, which you take to the nearby 
Cashier’s office.  

Are there other transportation options?

If you do not drive and cannot arrange transportation, 
TTC or TTC Wheel Trans® may be an option for you.

When will I receive my treatment?

You will receive information about the days and 
times you are to come in for hemodialysis.

Hemodialysis treatments are provided at 3 separate 
shifts each day:

• The first shift is in the morning

• The second shift is in the afternoon

• The third shift is in the evening.

You will come to the In-Centre 3 times a week:

• Monday, Wednesday, and Friday, OR 

• Tuesday, Thursday, and Saturday/Sunday

Each hemodialysis treatment takes 3 to 5 hours.

What if I do not like my hemodialysis time?

• We will try to arrange your hemodialysis time 
based on your needs.

• We give priority times to people who are very sick.

• If you wish to change your hemodialysis 
schedule, we will put your name on a waiting list.

• If you have a surgery or request, such as a 
doctor’s appointment, social engagement or 
travel plans, let the resource nurse know as soon 
as possible (at least 2 weeks in advance).

• Sometimes problems or emergencies arise, and 
we may ask you to temporarily change your 
schedule. Your cooperation is greatly appreciated.

What should I bring to my appointments?

Please bring:

• All your medications (including pills, puffers, etc.): 

 » The first time you come for hemodialysis 
treatment.  We will make a list of the 
medications you are currently taking. 

 » After being on hemodialysis.  If your 
family doctor or any other doctor prescribes 
any different pills, the nephrologist/nurse 
practitioner will review them.

 » After discharge from the hospital.  We will 
update your medications list.

• Reading glasses, reading material (books, magazines)

• A pillow and a blanket

• Food or snacks, in case your dialysis or TTC Wheel 
Trans is delayed

• Your own lock for the lockers

• Your own earphones, for watching television.

At the Centre, we will provide you with:

• A locker to store personal belongings during 
your treatment.  Please remove all your 
belongings and your lock from the locker after 
each treatment.  The lockers are shared, so we 
appreciate your cooperation.

• Access to TV and internet.  Please wear your 
own earphones while using the TV or internet.

What to Expect During Hemodialysis
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What happens when I arrive for hemodialysis?

• Please arrive 10 minutes before your scheduled time.

• A registration clerk will verify your personal 
identification information, including your 
emergency/contact person, phone number,  
and health card number.

• The clerk will place an identification band 
(armband) around your wrist.  Please KEEP THIS 
ON throughout your visit.

• Have a seat in the lounge.  Your nurse will let you 
know when it is your turn and what chair you will 
sit in (you are not always seated in the same chair 
for each treatment).

• Use the washroom before starting treatment.

• Weigh yourself on one of the scales located near 
the dialysis area.  We will help you, if needed.  
Remove shoes, keys, wallet, and heavy clothing first.

What does the nurse do before the start of my 
hemodialysis treatment?

At each treatment, the nurse will:

• Check/scan your armband for your name and 
hospital number against the name and hospital 
number in the electronic patient record.  This is to 
help keep you safe and make sure you receive the 
correct care at each treatment.

• Write down your weight.

• Take your blood pressure, sitting and standing.

• Check your ankles, legs and feet for swelling.   
This helps us determine how much fluid needs  
to be removed during treatment.

• Take your temperature.

• Ask if you have concerns or if you need to talk to 
the nephrologist/nurse practitioner.

• Check your fistula/graft/catheter and connect 
you to the dialysis machine.

What does it feel like to be on the dialysis machine?

In general, you will feel well.  Some people say 
when they first start treatment, they “feel tired”  
after hemodialysis. 

After a few treatments, the extra fluid and wastes 
are removed and you may begin to feel better and 
have more energy.  The experience will be different 
for each person.

What can I experience during or after 
hemodialysis?

Headache Your body is adjusting to  
the removal of fluid and  
waste products.

Cramps You may feel cramping (pain) 
in your hands and legs.  This is 
usually caused by the fluid being 
removed during hemodialysis.

Low Blood 
Pressure

You may feel dizzy, lightheaded 
or unwell.  This is usually caused 
by the fluid being removed 
during hemodialysis.

Upset stomach, 
light-headedness, 
feeling hot

This can mean your blood 
pressure is low.

It is important to let your dialysis nurse know if you 
do not feel well during hemodialysis or at home.

What does the nurse do during hemodialysis?

The nurse will explain your dialysis care plan at 
each treatment.  The nurse will frequently check:

• Your fistula/graft/catheter

• All the connections

• Your blood pressure and heart rate

• The dialysis machine

• How you are feeling.

Sometimes, the dialysis nurse will take blood samples.

WHAT TO EXPECT DURING HEMODIALYSIS



Can I miss a hemodialysis treatment?

If you miss a treatment, fluid and waste products 
can build up in your body and impact your health.  
If you absolutely cannot come or are going to be 
late, please call the unit 1 to 2 hours before your 
scheduled hemodialysis time so that we can try 
to re-book your dialysis.

What if I am not feeling well?

It is even more important for you to have your 
hemodialysis treatment when you are sick. You 
need to be seen by a doctor.

What am I allowed to eat and drink?

When you start hemodialysis, the dietitian will 
come and see you in the unit.  The dietitian will 
help you and your family plan your meals.  You  
may need to change your diet from time to time if 
there are changes in your blood test results.

Unless your nurse says it it okay to do so, 
we encourage you NOT TO EAT DURING 
HEMODIALYSIS as this can lead to low  
blood pressure.

What about my medications?

Be sure to bring all your medications on your first 
visit.  A pharmacist will review your medications 
and make a list of all the medications you take and 
why you take them.  Sometimes the nephrologist 
may change your medications because of your 
blood test results.

Who can I talk to?

Social Workers:  Our social workers provide 
confidential and supportive information to help 
you and your family adjust to living with kidney 
failure and life on dialysis.  They can also provide 
information about community resources, such as 
housing, homecare, drug coverage, social services, 
immigration and employment issues.

Spiritual Care Providers/Chaplains:  Our 
chaplains provide spiritual support.  We can give 
you information on how to contact them.

Whom do I call if I have any non-urgent concerns 
or questions?

For non-urgent concerns or questions, Monday to 
Sunday, 7:00 a.m. to 11:00 p.m., call the In-Centre 
Hemodialysis Unit at (416) 242-1000 ext. 22000.

Commonly Asked Questions

To ensure your health and safety, make sure:

• You wash your hands before and after your dialysis to limit the spread of germs.

• Your face and your access are visible and not covered with blankets during your dialysis treatment.

What do I do in an emergency situation?

What is an emergency?

• Difficulty breathing

• Bleeding that will not stop

• Chest pains

• High temperature (more than 38°C or 100.4°F)

• Vomiting

• Blurred vision

• Fainting

These are only some of 
the problems that can 
occur.  In case of an 
emergency, call 9-1-1 or 
come to the Emergency 
Department right away.  
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